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Cappadocia, which means 'Land of Beautiful Horses,' presents itself as a
vast open-air museum. Cappadocia, with its captivating atmosphere,
creates scenes reminiscent of postcards with its natural beauty and
underground cities. This region, which has been home to many
civilizations, forms a synthesis of history and culture.

Cappadocia, one of the first settlements, has met the housing and security
needs of people from different civilizations throughout history with its
natural formations. The lava and ashes erupted from volcanic mountains
formed a soft layer, which has been eroded for over 60 million years by rain
and wind. The natural formations resulting from this erosion have survived
from the past to the present, turning the Cappadocia region into an open-
air museum. The ease with which the rocks could be eroded is one of the
most important reasons for settlement here. Human settlements dating
back to the Paleolithic period met their shelter needs by carving the rocks.
In addition, some of the world's most important underground cities were
created, providing protection from above-ground dangers.

In 2023, our hotel has been designed with the spirit and elegance of
Cappadocia and is open for the appreciation of our valued guests. Located
in the center of Urgup, where luxury and comfort come together, our hotel
offers a unique view over Urgup.
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As Alden Hotel, in our ongoing journey towards a more sustainable future, we
will continue to work with great determination alongside all our stakeholders.
Our goal is to promote stable, inclusive, and sustainable economic growth for
everyone, provide full and efficient employment, and offer dignified job
opportunities. We aim to design consumption and production models based
on sustainable circular economies and take action to reduce climate change
and its effects.

Engaging our guests, suppliers, employees, and all our business partners in
the process of developing our sustainable development policies, creating
collective awareness with our stakeholders, and fostering national and
international collaborations in this direction will be our greatest motivation on
our sustainability journey.

Nazif DEMIR
GCeneral
Manager
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ABOUT THE REPORT

At Alden Hotel, we are committed to providing meaningful and timely
information about our Environmental, Social, and Governance (ESQG)
performance and management approaches by focusing on important
environmental and social issues that are relevant to our services.

By preparing this Sustainability Report in a digital format, we aim to

leverage technology more effectively to enhance communication with our
stakeholders and help reduce our carbon footprint.

Scope of the Sustainability Report

The scope of the key performance data in this report includes data from
Alden Hotel's new operations starting from July 2023. As data becomes
available, it will also include historical data for comparative purposes.

For questions about the report and its content, please contact:
info@aldenhotel.com.tr"
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It's time to think more deeply about the impacts of our actions. The United
Nations' 2021Sustainable Development Report highlighted how progress on
many goals, including poverty, education, and gender equality, has stalled or
reversed since 2020. Furthermore, global CO2 emissions are once again
approaching record levels.

The global response to the COVID-18 pandemic demonstrated that humanity
can achieve remarkable things when science and technology are used for the
common good.

YOKSULLUGA
SON

NITELIKLE TOPLUMSAL TEMIZ U VE
EGITIN CINSIYET ESiTLIGH SANITASYON

mddil

INSANA YAKISIR
I$ VE EXONOMIK

w

‘- _ :‘:7'”,-"..'.. " 1
iKtM SUDAKI ] BARIS, ADALET AMAGLAR ICiN
Evieni YASAM VEGUGLD ORTAKUKLAR
kunumnslz'
9 ——— Ve
3 =4 Y, @

There is an optimism in society that we can overcome a renewed sense of
purpose and other major challenges such as climate change. We should all
strive to seize this moment to aim higher.

'| ESITSIZUKLERIN

AZALTILMASI

At Alden Hotel, we have become a role model in terms of our environmental
and social consciousness. With the support of expert consultants and
academics, we measure our environmental impact and prepare action plans
to create measurable goals.

info@alden.com.tr | www.alden.com.tr



alden

HOTIE,L

With its magnificent location, view, and ambiance, Alden Hotel is poised to
become one of the most experienced and established establishments in
the Cappadocia region. It is currently in the process of meeting the
requirements for a five-star certificate from the Ministry of Culture and
Tourism.

The unique blend of Kapadokya and UrgUp sets both guests and
employees apart, and the intention is to further strengthen its brand with
exceptional service quality.

Alden Hotel is committed to providing continuous support to the industry
and the country, primarily in Kapadokya.
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Guest Count for July 2023

90 Guest
224 Stayings

@ Number of Hosted Guests' Market Visits
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Sustainability Trends in the Accommodation
Sector

Key Sustainability Issues from the Guest's Perspective

Toketicier mEnshder! bandll efevine abmeva ve kend| weyshal dawann/an in kiyhel conarduhsk aimays hainde. Bu, gesginierin hend! etbsier) ve getekl g0rd0Mer( Larkihidar ve
Oefigimier hakiunds daha bUtOnse!l dd30nvneye basladddarve gostermektedit

Gezginierin gindelik hayatindakl en Gezginlerin en blyGk endlselerl

Tatilleri rasinda atiklan ve tek

bGyok éncelikleri

%49

Recyciing

%42

Yemek artiini azaltma

%34

Cycilng and waiking rate
§ir shirtdistances

%33

Tek kullammik
plastikierden kaginma

%46

A atik

%38

Dodal vasama zarar

%30

Apin kalabald populer
yerler veyadestinasyonlar

%30

CO2 emisyonu

kullanimhik Grdnlerl azaltma arayrsinda
olan geaginler, daha dusunceli segimler
yapmak kin yangmaktadir. %84'G
gelecektekl seyahatierinde genel Israh
azaltmak Istemektedir.
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Accommodation Sector
Sustainability Trends

Misafir Davranis ve Beklentileri

Dahe serdarviebilir konald tercihlevinin ’ wdece bir baslangxte: musafirier honaldama surecierinde de buna uygun ¢ v bajlamestr ve tesic e eforarna
yardena oimau beidomokteds

Misafirler ne yapmaktadir?

bllingli bir karar vererek, orada tatldeyken gt5e su oimak yerine  su kullanimini azaltmak Igin aym  seyahatleri sirasinda yerel
degilken konaklama yerlerindeki  kendi yeniden kullanilabllirsu  haviuyu tekrar kullanmegtir, ekonomiyt destekiemek igin
klimayihsiticiyskapatmigtir, sisesinl almistir, kd¢Ok, bagimsiz magazalardan
aligveris yapmugtir,
Misafirler ne beklemekted|r?

9%35°i, kima veya 1sitma igin %32'si konuklara yerel %27'sl tesislerin su 9627'si, oda servisi de dahil
enerji kullammini azaitmak kin ekosistemler, miras, kdltdr ve kullamimini azaltmak Igin olmak uzere tdm é&ginler igin
anahtar kartlar ve/veya Ziyaretg) gorgu kurallan konuklara ganiOk oda yalnizcayeniden kullanilabllir
sensérler tarafindan kontrol hakkinda bilgl sunmay: dogru temizliginden vazgegme tabak ve gatal bigak
edilen elektrlk sisteminin yonde atirmig bir adim olarak segenegl sunmas: gerektigine sunulmasini tercih etmektedir,
saglanmasi gerektigine gormektedir. Inanmaktadrr.
inanmaktadsr.
2020yvinda bu oran %30du. 2020 y1inda bu oran %28'd. 2020 yilinda bu oran %22Yai. 2020 yiinda bu oran %23tu.
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Accommodation Sector
Sustainability Trends

Misafir Davranis ve Beklentileri

Daha surdanilebilly konaklama terciMevinin yepdmas wadece bir bagtangxcter, misafirier konakdama siirelerinde de buna uygun davranmaya beglameity ve tesiskern de eforanna
yardwmci odmas bekiemektods.

Misafirler ne yapmaktadir?

bilingli bir karar vererek. orada tatildeyken sise su almakyenine  su kullanimini azaltmak IIn ayni  seyahatlen sirasinda yere}
degilken konaldama yerlerindek!  kendi yeniden kullanilabilirsu  haviuyu tekrar kullanmigtir. ekonomiyl desteklemek igin
kllmayisisiticiyr kapatmgtir, sigesini almigtir, kO¢Ok, bagimsiz magazalardan
ahigveris yapmistir.
Misafirlier ne beklemektedir?

%35'i, klima veyasitma Kin %32'si konuklara yerel %27°si tesislerin su 9%27'si. oda servisi de dahil
enen)i kullanimini azaltmak igin ekosistemier, miras, kitOr ve kultarmini azaltmak igin olmak uzere tdm ogunler igin
anahtar kartlar ve/veya ziyaretgi gorgu kurallan konukiara gunluk oda yalmizca yeniden kullanilabllir
sensdrler tarafindan kontrol hakkinda bilgi sunmay: dogru temizliginden vazgegme tabak ve gatal bigak

edllen elektrik sisteminin yonde atilmg bir adim olarak segenegi sunmas: gerektigine sunulmasini tercih etmektedir.
saglanmasi gerektigine gormektedir. tnanmaktadir

nanmaktadir.

2020 nhndabu oran %30°cu. 2020 yiinda bu oran %28'dI. 2020 ylinda bu oran 9%22'yd| 2020 yhinda bu oran %23tu.

Lawak Rookew com O Badt
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Surdoroledilirtik konusunda yukselen blling pandemi ile beraber elkisinl artrmig ve sardQrOlebllirik ile ilgill tutum ve disunceled, misafirterin yer se¢iminin en
belirleyici faktorlerinden birt haline getirmigur.

Pandeminin sirdaralebilirlige etkisi

avrupalitarin %901 otel seiminde sardardlebllirlig) dasaniyor. Daha
agh, daha z konuklar a gezgin 3‘
R

Gezginlerin %042'Si surdurulebiiir bir otel icin daha faz1a para

. G6deyecek ancak konfor veya IGksten diin vermeyecektir.
Gezginlerin %61'{, pandeminin onlarda
gelecekte daha siirdiiriilebllir seyahat

etme istegini uyandirdigini
belirtmektedir,

Gezginlerin %49'u. Gezginlerin %603'U bir otelin surdueulebilirigi konusunda samimlyetini
pandeminin guniuk degerlendirirken otelin web sitesinde dzel veya goze carpan bir bolom
yagamlannda olumlu aramaktadir.

deglsikilkler yapmak igin

tutumlarini degistirdigini

kabul etmektedir. Gezginlerin %046'S| uluslararas: bir sertifikanin Snemll oldugunu
dusunmektedir ve bunlar daha yagh gezginler olma egilimindedir.
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OUR ETHICAL POLICY

Integrity
Integrity and honesty are our top values in all our business processes and

relationships. We conduct ourselves with truthfulness and honesty in our
interactions with employees and all stakeholders.

Confidentiality

Confidential and private information encompasses information that
may disadvantage Alden Hotel, our establishment (the
Company), commercially sensitive information, undisclosed financial and
other data, employee personal rights information, and information
covered by "confidentiality agreements" with third parties.

As employees of Alden Hotel, we take care to protect the privacy and
confidential information of our customers, employees, and other relevant
individuals and organizations we work with. We safeguard confidential
information related to the Company's operations, using this information
only for the Company's purposes, and share it only with relevant
individuals within the specified authorizations.

For us, any attempt to gain any commercial advantage, including stock
trading on exchanges, through the unauthorized disclosure of any kind of
confidential information related to the Company (insider trading) is
absolutely unacceptable. When leaving our company, we do not take out
confidential information, documents, projects, regulations, etc,, related to
our duties.
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Protection of Personal Data

Employee, without the written consent of the data subject and the
employer, does not share, transmit, disclose, misuse, or gain personal
advantage in any way through written, verbal, or visual electronic means,
private and general personal data of all natural persons, including
employers or employer representatives, employees, subcontractor
employees, customers, suppliers, third parties, guests, job applicants,
interns, and all individuals related to company activities.

Conflict of Interest

As employees of Alden Hotel, we aim to avoid conflicts of interest. We do
not seek personal gain through individuals and organizations with whom
we have business relationships personally or through our family
members or relatives.

We do not engage in any outside financial interest-based business
activities. We refrain from using the name and reputation of our Alden
Hotel, our corporate identity, for personal gain.
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OURPRIORITY ISSUES

Our Guests
Guest Experience
Health, Safety, and
Security
Food Safety

Building and Fire
Safety

Our

Environment
Climate Impacts
Water
Preservation of
Biodiversity

Our

Employees
Human Resources

Learning &

Development
Employee Experience
Occupational Health

and Safety

Our

Community
Natural Resource
Consumption Waste
Volunteering
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Employees Staying at
Nevsehir

76 %100
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TRAINING
SESSIONS
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12

MAIN
TOPIC
TRAINING
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TOPIC
TRAINING
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HOURS
PER-
PERSON
TRAINING

FIRESAFETY
OCCUPATIONALHEALTH
ANDSAFETY
ENVIRONMENT AND
ZERO WASTE
CULTURALHERITAGE
CHILD ABUSE
HUMANRIGHTS
SUSTAINABLE TOURISM
ANDENVIRONMENT
BASICHYGIENE
FOODANDWATER
SAFETY
ORIENTATION
COMMUNICATION

TECHNIQUES
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ENVIRONMENTAL SUSTAINABILITY

At Alden Hotel, preventing pollution and preserving the environment and
natural resources are established as our main objectives for sustainable
development.

In all our processes, we consider not only local regulations but also
international standards and special standards for our guests. We strive to
meet all the environmental and social requirements set by these
standards and support continuous improvement and the use of the best
available technologies to ensure sustainability.

Our environmental consultants meticulously manage the monitoring and
implementation of legal processes as well as declaration and reporting
obligations in environmental processes.




OUR EMPLOYEES

TOTALNUNMBEROFEMPLOYEES

76

& NUVMBER OFFEMALEEMPLOYEES
]

) NUNMBER OF MALE EMPLOYEES

50 % 67

NUMBER OF SPECIALIZED STAFF

6'7; 1 % 1.31
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ENERGY MANAGEMENT

Our energy consumption, aimed at continuous improvement in energy
efficiency, is monitored and reviewed on daily, monthly, and yearly
intervals. Each year, significant energy usage points are identified, and
energy efficiency projects are prepared.

In addition to the efforts for existing facilities, new investments are
evaluated for energy efficiency, with the goal of reducing specific energy
intensity in the products to be produced. In addition to efforts to increase
energy efficiency, feasibility studies related to the use of renewable
energy continue as part of our efforts to reduce our carbon footprint in
line with sustainable development goals and the European Green Deal
compliance process.
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ENERGY CONSUNMPTION

ELECTRIC

61.617,69 kWh

LNG

2965 M3

N

PETROL/GASOLINE
E 315,26 Litre Gasoline
_ﬂ 1159,27 Litre Diesel
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EMISSION CONSUMPTION

We carefully track the calculation of greenhouse gases generated as part
of our facility's activities and calculate our corporate carbon footprint.
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